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Three or four-bed "ward
rooms" are part of many
aging nursing homes
across North York, Scar-
borough and Etobicoke.

Like Extendicare Guild-
wood, these older homes
were built to standards set
for 1972, when many nurs-
ing home residents were
younger and abler.

Known as "C" bed facil-
ities, these homes are also
where COVID-19 outbreaks
were costliest in lives. 

In Scarborough, Alta-
mont Care Community (53
resident deaths) is a "C"
home, as is Extendicare
Guildwood (48 deaths, sev-
en others recorded as non-
COVID-19) and Seven Oaks
(41).

Scarborough's Midland
Gardens Care Community,
a home with "B" beds —
which "substantially ex-
ceed" 1972 requirements
but don't meet contempo-
rary standards — had 42
deaths.

In North York, Haw-
thorne Place lost 51 resi-
dents to COVID-19, while at
Downsview Long Term
Care Centre, 64 died.

In Etobicoke, Eatonville
Care Centre (42 deaths) and
Humber Valley Terrace
(36) are also "C" facilities.

Facility age isn't the
whole story. Newer or ret-
rofitted nursing homes in
Toronto's inner suburbs al-
so had deadly outbreaks,
and many "C" homes man-
aged to stop outbreaks
without loss of life.

Still, it is only homes

built since 1998 which don't
have rooms with three or
four beds or other features
which make isolating the
virus more difficult.

Researchers based at
Toronto's Mount Sinai Hos-
pital looked at Ontario
Long-Term Care (LTC) out-
breaks between March 29
and May 20.

Using simulations, the
team, led by Dr. Nathan
Stall, found converting all
four-bed rooms to two-bed
rooms would have averted
19 per cent of COVID-19 in-
fections and deaths. "Re-
ducing crowding in nurs-
ing homes could prevent
future COVID-19 mortali-
ty," they advised.

Ontario's government
appeared to draw similar
conclusions.

It told homes not to
place new residents into
ward rooms. On July 15, it
announced a "modernized
funding model" to rebuild
older homes, including
grants to cover municipal
development charges.

"Murky," convoluted
and lasting three to five
years, the province's for-
mer capital renewal pro-
gram for homes wasn't via-
ble, and in Greater Toronto
land costs were "prohibi-
tive," said Ontario Long
Term Care Association
CEO Donna Duncan, in a
recent interview, adding
few facilities were rebuilt
since 2007.

The association repre-
sents most Ontario nurs-
ing homes, including for-
profit and not-for-profit

providers.
Measures taken during

flu seasons in older homes
"really were no match" for
the coronavirus. With
homes at capacity there
was little ability to move
residents around, Duncan
said.

"There was no place left
to move them to."

On July 22, Extendicare
said it will limit occupancy
in four-bed rooms to two res-
idents in anticipation of a
second wave, and that it had
recently applied to rebuild
all of its "C" bed homes.

Natalie Mehra, execu-
tive director of the Ontario
Health Coalition, a net-
work of more than 400
grassroots community or-
ganizations, said for-profit
companies, which own
many older homes in To-
ronto, haven't brought
homes up to standards,
though governments of-
fered them money over two
decades.

"They're running them
as they are because they
can," argued Mehra, who
thinks the province should
move such homes into pub-
lic ownership.

Alessandra Lamanna-
La Marca remembers the
slow, shuddering elevator
to the third floor of North
York's Hawthorne Place, its
stifling heat in summer,
and the urine smells out-
side her mother's four-bed
room. 

That room had one
shared bathroom, where
her mother's wheelchair
wouldn't fit.

Ward rooms can be

crowded. Lamanna-La
Marca wrote earlier this
month that her mother's
personal space included a
shared closet.

"They often would lose
my mother's clothes and I
would find her with some-
one else's clothing," she re-
called.

Remaking older homes
is "at the bottom of the pri-
ority list in many coun-
tries," partly because few
people plan to live in such
places, said Pat Arm-
strong, a York University
sociology professor.

Studying long-term
care for a book, Armstrong
met Norwegians shocked
by four-bed rooms; theirs
were all private, she said.

Rather than just "tear it
down," Armstrong said,
Ontario needs multiple
strategies to create flexibil-
ity in structures. A four-
bed room, for instance, can
become a double with a
bathroom.

Providing staff with
spaces to eat or change
clothes, so they aren't tak-
ing contamination in or
out, is important, she said.

Armstrong believes bet-
ter LTC for seniors is a hu-
man right. Because we'll
have to raise taxes to im-
prove it, she's worried On-
tarians will lose interest,
thinking, "What's the big
deal?"

STORY BEHIND THE
STORY: Reporter Mike
Adler wanted to explore
the connection between
COVID-19 outbreaks and
older nursing home design.
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SCARBOROUGH LONG-TERM HOME DEATHS LINKED TO 1972 STANDARDS

Alessandra Lamanna-La Marca relaxes in 2013 with her mother
Maria Luisa Lamanna, who died at North York's Hawthorne
Place Care Centre during a COVID-19 outbreak in 2020. 
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Who are the police to
you?

Suppose you live in
Etobicoke, Scarborough or
North York. Suppose also
that you are Black, Indige-
nous or a person of colour.

What is it like for you to

be stopped by police, or to
have to call them for help? 

The Ontario Human
Rights Commission has
found Toronto police offi-
cers practise racial dis-
crimination against Black
people, and the commis-

sion's 2018 interim report,
A Collective Impact,
names the results: fear,
trauma, humiliation and
mistrust.

George Floyd's cruel po-
lice-involved death has
opened fresh discussions
on what can be done.

As local media for Etob-
icoke, Scarborough and
North York, we are asking

what you've seen police do,
how you've felt about them,
how you were treated.

Tell us by writing to
newsroom@toronto.com,
with 'POLICE SERIES' in
the subject line.

Your words can be part
of a series to be published
on toronto.com and in our
Mirror and Guardian
newspapers in September.

HOW DO YOU SEE POLICE IN YOUR NEIGHBOURHOOD?
POLICE SERIES SEEKS STORIES FROM
ETOBICOKE, SCARBOROUGH, NORTH YORK

How have the Toronto police
acted in your neighbourhood?
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